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Mark Your Calendar!
(Live Mental Health Awareness Sessions)
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Missed the “Being a Mindful Co-Worker” Talkspace
session on March 25th?

Click here for the recording.

Manager Matters

Tips for Supporting Employee Well-Being

* Keep an eye out for early signs of burnout. (i.e. Behavioral
or Interpersonal Changes, Lack of Engagement, Declining
Work Performance, Shifts in Attendance, Physical and
Emotional Exhaustion, Persistent Fatigue).

e If you notice several of these signs, have a simple,
supportive check-in. (i.e.”/’'ve noticed you seem stressed
and have been getting to work later than usual. Is there
anything | can do to help?”).

e Adjust priorities and help lighten the workload where
possible.

® Encourage the EAP for free, confidential support.

Your EAP is here to support managers and provide guidance
on tough situations. For a full overview on how we can help,
watch our latest video: EAP Solutions for Managers, HR,
and Supervisors.

Our Commitment to Your
Employees’ Success

e We care. Our priority is ensuring a positive experience, and
we take every concern seriously.

e We're responsive. When issues arise, we act quickly and
keep communication open.

¢ We have staff ready to help. Our team is prepared and
available to address any questions, concerns, or
unexpected situations.

This quarter’s EAP Success Story:

We’d like to spotlight the strength of our counseling
program by sharing a member’s inspiring
EAP success story:

Taking the First Step Toward Better Wellness

One employee recently reached out to the EAP after
noticing that her office based role had slowly led to a
more sedentary lifestyle—both at work and at home. Her
smartwatch showed she was averaging only about 2,000
steps a day, and she felt unsure how to get started with
meaningful lifestyle changes. Through the EAP, she
connected with a coach/counselor who helped her set
realistic wellness goals and build a simple, motivating plan.
Together, they worked on incorporating movement into her
workday, creating small habits that fit her schedule, and
identifying activities she genuinely enjoyed. With support
and accountability, she quickly saw progress—her energy
improved; her steps increased, and she felt empowered
knowing she had a plan that worked for her.

Reaching out to the EAP helped her turn awareness into
action and began a healthier, more balanced routine.

TotalCare
EAP A division of ESI

800-252-4555
www.TotalCareEAP.com

Download Talkspace Go
for iPhone or Android

Explore More of Your
Employee Benefits
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https://bcove.video/4swlaXv
https://players.brightcove.net/2686441127001/default_default/index.html?videoId=6387818967112
https://players.brightcove.net/2686441127001/default_default/index.html?videoId=6387818967112
https://medmutual.zoom.us/webinar/register/WN_klwd3-pJTeSvjBBlubDFzQ
https://medmutual.zoom.us/webinar/register/WN_Gnu2V6IeTIOes8gHvyzLAg
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedmutual.zoom.us%2Fwebinar%2Fregister%2FWN_Mr9S3l_0R1yGuFyfJicSxg&data=05%7C02%7Ctonyaaustin%40theeap.com%7C486e16efde5d4237a95c08de8a8d9ca9%7C34b38c17ee0847b6bdc6927957eb2bbc%7C0%7C0%7C639100537979435791%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vYzKk%2BZUlRpHt1iVmGyXDfg4owcua0THThseqQAD4nk%3D&reserved=0
https://medmutual.zoom.us/webinar/register/WN_J7Zd3TIUR1qAESIoPvia2A
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6 E£AP Highlight

Spanish Materials

We're excited to introduce our newly created Spanish QR Codes designed
specifically for our Spanish speaking clients and members. By simply
scanning the QR code, members will be directed to an EAP landing page,
where they can easily access popular Spanish language flyers, brochures,
member login, and a brief orientation video.

In addition to these digital resources, we also offer printed Spanish flyers Explore Your EAP
and brochures that can be requested directly through your dedicated Benefits! (Spanish)

Account Executive.

Monthly Observances and
EAP Resources

¢ National Alcohol Awareness Month/Substance Misuse
April * Financial Literacy Month
e Stress Awareness

¢ Mental Health Awareness Month

May » National Physical Fitness and Sports Month 2 O 2 6

¢ National Stroke Awareness Month

¢ PTSD Awareness Month
June ¢ Men’s Health Awareness Month
¢ Alzheimer’s & Brain Awareness Month

EAP Collaboration Corner

We'd like to recognize our partner, Tina Kolaczyk, Director of Finance for the Town
of Victor (NY), for demonstrating an outstanding best practice in promoting the
EAP. During their Open Enrollment, Tina leads an EAP Scavenger Hunt to boost
awareness, utilization, and employee engagement. Take a look at their flyer as
inspiration for your own organizational initiatives:

) TotalCare
EAP Scavenger Hunt - Town of Victor, NY
EAP A division of ES/

800-252-4555

. . .. L ,
Doing something creative in your organization that’s made a real wwTotalCarEAP.com

impact on EAP awareness and education?

Share it with your peers! Send the details to your dedicated EAP Account Execu-
tive—you may be featured in an upcoming edition of the Better Together Bulletin!

*Not intended for employee distribution


https://www.theeappremium.com/?q=National+Stroke+Awareness+Month&sort=relevance
https://sales.theeap.com/wp-content/uploads/2026/03/Employee-Assistance-Program-Scavenger-Hunt-Entry-Form-for-2026.pdf
https://www.theeap.com/totalcare-eap-spanish-explore-your-eap-benefits
https://www.theeap.com/totalcare-eap-spanish-explore-your-eap-benefits
https://www.theeappremium.com/?q=National+Alcohol+Awareness+Month%2Fsubstance+Misuse
https://www.theeappremium.com/?q=financial+literacy
https://www.theeappremium.com/?q=Stress+Awareness
https://www.theeappremium.com/?q=Mental+Health+Awareness+Month&sort=update
https://www.theeappremium.com/?q=National+Physical+Fitness+and+Sports+Month&sort=update
https://www.theeappremium.com/?q=PTSD+Awareness+Month
https://www.theeappremium.com/?q=Men%E2%80%99s+Health+Awareness+Month
https://www.theeappremium.com/?q=Alzheimer%E2%80%99s+%26+Brain+Awareness+Month+



