
Comprehensive Training Library 
Thousands of video trainings through 
industry-leading BizLibrary Learning 
Management System include:

 •  Information Technology & Software
 •  Teamwork & Collaboration
 •  HR Compliance
 •  Workplace Safety
 •  Leadership & Management
 •  Communication & Conflict Management

Additional Training 
Additional Training offers dozens 

of non-video, on-demand courses. 
From quick Training Bites to hour-

long deep dives, most include 
quizzes and printable certificates.

Webinars 
Explore more than 100 expert-
led, on-demand webinars on 
topics like health, wellness, 

legal issues, and more. These 
PowerPoint-style sessions run 

30–60 minutes.

ESI Online Training Center Options

800-252-4555
HigherEdEAP.com

Scan to explore more 
EAP benefits

Accessing the Online Training Center
1. Log on to www.HigherEdEAP.com. 

2. Click the ‘Member Login’ button. 

3. If you’ve already created a User Name and Password,  
    simply enter that information in the appropriate boxes.
    If you have not registered, complete steps 4-5. 

4. Click on REGISTER.

5. Fill out the Registration Form and create your own User  
    Name and Password, then click REGISTER. You only need  
    to register once.

6. Please Note: You will receive a link at the email address you  
    provided and will need to verify your account before logging  
    in and accessing the site. 

7. After logging into the Self-Help Center, click the 
    ‘Training Center’ tile.
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