EMPLOYERS LOSE AN
AVERAGE OF MORE THAN

7 WEEKS OF PRODUCTIVITY
PER EMPLOYEE PER YEAR.

ESI Employee Assistance Programs deliver more
services to improve employee performance and
reduce lost productivity than any other EAP.



Each year, employee personal
problems, poor health habits and

lack of engagement combine to drain
over 7 weeks of employee productivity.

Employee Poor health habits
personal problems (smoking, lack of
drive over 3 weeks of exercise, and obesity)
lost productivity add more cost.

each year.
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Low employee
engagement accounts
for an additional
4 weeks of lost
productivity.




THERE ARE 5 GOOD REASONS
WHY EMPLOYERS CHOOSE ESI
OVER OTHER EAPs

BETTER RESULTS START
WITH BETTER CLINICAL
COUNSELING SERVICES

Every employee call is answered directly by a
counselor with years of clinical experience. At
free EAPs and most traditional EAPs, telephone
operators field the calls. That

saves money, but it also diminishes care.

At ESI, Masters and PhD level clinical counselors
Our helpline triage each case and provide immediate

is staffed by assistance.

Masters a_nc_j If a referral is needed, we have a provider
PhD level clinical network with over 40,000 counselors. The
counselors counselor manages each case until it is
successfully resolved. This focus on quality care
results in more than 98% of Members reporting
satisfaction with the assistance they received.




MORE SOLUTIONS
DRIVE BETTER
RESULTS

ESI delivers more to help employees resolve their individual issues. We offer
the largest employee assistance self-help resource center with over 25,000
webinars, expert articles, tools, tutorials, trainings, and video resources.

Employees can call to reach a specialist who gathers and

sends the information or they can log on directly 24/7.

Sampling of issues addressed with thousands of resources:

* Parenting and Family Issues + Taxes and the IRS

« Elder and Child Care Resource Locators ¢ Legal Information

 Adoption and Special Needs « Consumer Rights and Resources
 Health and Wellness Resources  Pet Resources

¢ 700+ Health Videos « Lifestyle Benefits and Discounts
 Cancer, Diabetes and Other llinesses » 100+ Personal Improvement Webinars
 Health Assessments » Emotional Wellbeing and Resilience

* Personal Finance and Education « Articles and Videos on Personal Problems
« Financial Assessments and Tutorials « Stress, Grief, Depression and Trauma

« Debt and Debt Restructuring » Mental and Behavioral Health Issues
150+ Financial Calculators « Domestic and Workplace Violence Resource Center
 Wills, Forms and Legal Templates * Alcohol, Drugs and Substance Abuse

e Home Ownership and Mortgages

Plus, EAP Programs Tailored for Your Employees

In addition to our TotalCare EAP, we offer tailored EAPs with specific benefits and
resources to meet the special needs of public safety, healthcare, education and union
employees.
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ES| COACHING PROGRAMS

+ Personal Finances

Budgeting

Balancing Life at Work and at Home
Resilience

Effective Communication
Home Purchasing

Student Debt

Relaxation for Beginners

« Workplace Conflict

Saving & Spending

Basic Supervisory Skills
Practical Aspects of Retirement
Fitness

Nutrition

Weight Loss

» Stress

- Tobacco Cessation

+ Drugs and Alcohol

ES| REDEFINES

WHAT AN EAP
SHOULD BE

We are the only EAP that has expanded benefits
to include an entire Employee Development
Program.

Gallup’s “State of the American Workplace” reports
that employers lose an average of 4 weeks of
productivity per employee per year due to low
employee engagement. In addition, poor employee
health habits account for over $3,000 in lost time and
direct health costs each year.

The Peak Performance Employee Development
Program bolsters productivity and engagement by
helping your employees improve their personal and
professional lives.

Itincludes 18 coaching programs, an extensive
library of online trainings and hundreds of online
resources. Coaching programs include opportunities
to improve supervisory and business skills, personal
finance and financial coaching, along with an entire
suite of wellness coaching tracks.

We are the only EAP that has expanded benefits to
include an entire Employee Development Program at
no additional charge.




ESI DELIVERS
MORE HELP FOR
HR MANAGERS

SPHR Consultants:

ESlis the only EAP to offer a team of Certified Senior Professionals
in Human Resources (SPHR) and senior clinical counselors to assist
your managers with individual personnel issues.

HR Resource Center:

ESI offers a robust HR and Supervisor Resource Center with resources
for FMLA, Drug-Free Workplace, DOT Testing, Sexual Harassment, the
Affordable Care Act, Workplace & Domestic Violence Resources and
Training.

Administrative Referral Program:

Our Administrative Referral Program is a formal process to
address employee policy violations and unacceptable job
performance. This process is geared to work with HR in
conjunction with a progressive discipline process. Over 65%
of referred employees have been restored to productivity
through this program.

Trauma Response Service:

If your organization experiences a serious traumatic event,
a trained response team is available. We provide on-site
intervention by a senior counselor with special expertise in
dealing with traumatic events.

Background Search:

Sometimes the best management assistance we can provide is

to help employers identify inappropriate employees before they
are hired. Screening is conducted by an ESI partner company that
offers clients superior screening results at a preferred rate.



ESI DELIVERS BETTER
RESULTS FOR EMPLOYEES
AND EMPLOYERS THAN
ANY OTHER EAP

Every ESI Employee Assistance staff member is committed
to providing the best service, the most effective benefits
and the best results.

The numbers tell the story.

7) 98%+
(] * A better counseling model leads to over 98%
( ‘ Emp|oyee ' employee satisfaction.
‘ ‘ Satisfaction

« Employees utilize ESI services over 300%
more than traditional EAPs.

4 ')  Over 98% of ESI client employers report
4')7“‘ 30 OO/O ' satisfaction and willingness to recommend ESI
> « to other employers.

A ), Better Employee

Zs Utilization « ESlis the only EAP providing 25,000+ employee
self-help resources.

* Only ESl includes an entire Employee Development

o) Program with 18 coaching options and an extensive
98 /O+ ] library of personal and professional trainings.

Em p | Oyer « ESI offers dozens of resources for HR Executives
Satisfaction to improve employee performance.

For More Information:
1-800-535-4841 | www.theEAP.com
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