
Your EAP  
Benefit Summary
Each of us encounters personal problems 
from time to time. We partner with ESI 
EAP to provide you with the best possible 
solutions for issues you or your family may 
face. Your EAP is here to help.

The following free benefits are available  
for Employees and Family Members.

Contact the EAP toll-free at 800.252.4555. All calls are 
CONFIDENTIAL and answered by a Masters or Ph.D. 
level counselor; your counselor will work with you  
on a plan beginning with the first call. Or go to  
www.HigherEdEAP.com and create a  
username and password.

Counseling Benefits  
Help from experienced Masters or Ph.D. 
level counselors for personal issues such as: 
relationships/ family, depression/anxiety, grief  
and more. Multiple counseling options include 
in-the-moment telephonic, live therapy through 
text messaging, chat, audio, and video, and in-
person therapy.

Work/Life Benefits 
Assistance for financial and legal issues, child 
& elder care, LGBTQIA+ issues, military life, and 
more.

Wellness Benefits  
Videos and resources to improve you and 
your family’s overall health, including fitness, 
nutrition, diet, tobacco cessation, sleep health,  
and information on illnesses.

Self-Help Resources 
Access to thousands of tools, videos, webinars, 
self-assessments, financial calculators and 
informative articles covering virtually every issue 
you might face, such as adoption, relationships, 
legal and financial matters, cancer and other 
illnesses, and more.

Peak Performance Coaching 
Personal and professional coaching is available 
from senior-level ESI coaches. Get one-to-one 
telephonic coaching and support, as well as 
online self-help resources and trainings.

Training And Personal Development Benefits 
Access to our extensive library of online personal 
and professional development trainings in a variety 
of easy-to-use formats. Some training  topics 
include: debt, budgeting, communication, business 
skills, working remotely, stress management, and 
emotional intelligence.

  Personal Research Assistant  
Help for everyday issues, including finding a 
local medical or dental provider, summer  
camp options, pet care, and more. 

Lifestyle Savings Benefit  
Thousands of discounts, rewards, and perks in 
a variety of categories: Health & Wellness, Auto, 
Electronics, Apparel, Restaurants, Beauty &  
Spa, Flowers & Gifts, Sports & Fitness and more!  
Benefits are accessible from ESI’s Member website.

Talkspace Go App  
A mobile app with 400+ self-guided, interactive 
programs, live weekly therapist-led anonymous 
classes, on demand sessions and more. The App 
empowers couples, individuals, and parents to 
improve their mental health in as little as five 
minutes a day.


